Marshall Hawkes Mobile - 0449118262

Email: mh_rossi@hotmail.com

CAREER OBJECTIVE

Seeking a position that offers a challenging and rewarding career path. I aim to contribute my
skills, knowledge, and experience in a dynamic environment that encourages growth and
personal development. With a strong background in computer hardware and a solid
understanding of home network architecture, | am equipped to tackle complex technical tasks.

EMPLOYMENT HISTORY

Enrolled Nurse
CALHN
March 1st, 2021 - March 1st, 2023

e Delivered patient-centered care by assessing and addressing individual needs to
promote recovery and well-being.
e Collaborated effectively within multidisciplinary teams to ensure optimal patient

outcomes.
o Demonstrated strong organisational skills in managing patient care tasks and medical
procedures.
o Applied efficient time management strategies to prioritise tasks and ensure timely
care.
Security Officer
KiwiMployment

June 7th, 2017 - June 7th, 2019

e Managed security situations effectively, ensuring a safe environment for staff,
customers, and visitors.

e Promoted staff safety through proactive monitoring and swift response to potential
threats.

e Trained in the use of restraint techniques to handle high-risk situations safely and
efficiently.

o Worked cohesively as part of a security team to maintain order and respond to
emergencies.

e Conducted routine patrols to ensure the security of premises and identify any risks or
breaches.

e Delivered excellent customer service by assisting clients and visitors in a professional
and approachable manner.



Security Officer
May 2017

o Ensured the safety and security of patrons and staff in a high-traffic club environment.

o Took on an unofficial supervisory role, coordinating team efforts and managing on-the-
ground security operations.

e Acted as a First Aid Officer, providing immediate assistance in medical emergencies.

e Delivered high-quality customer service to maintain a welcoming and safe atmosphere.

Contractor
JamecoSA
October 2012 - 2017

e Oversaw the installation of advertisements on public transport, ensuring high-quality
execution and compliance with regulations.

e Led ateam, fostering collaboration and accountability to meet deadlines and quality
standards.

o Demonstrated strong organizational and time management skills to ensure efficiency
and smooth project execution.

e Provided First Aid support during work-related incidents, prioritizing health and
safety.

e Assumed team leadership responsibilities during the absence of the supervisor,
ensuring continued productivity and morale.

QUALIFICATIONS

e Diploma of Software Engineering (Electives in Al) - 2024

e Diploma of Nursing - 2020

e CertII Security Operations, Basic and Emergency First Aid - 2017
e CertIII Policing - 2015

« Basic and Emergency First Aid Certificate.

« White Card
« Rail Safety Awareness
e RSA
SKILLS AND ABILITIES

e Proficient in C#, Python, HTML, and CSS

o Experienced in Full Stack Web Development

e Self-taught in Unity software development

e Strong interpersonal and communication abilities

o Skilled in conflict resolution and mediation

e Creative and quick thinker with an innovative approach to problem-solving

e Able to work independently or as part of a team, with strong leadership skills and a
collaborative approach.

o Excellent problem-solving skills with a focus on practical and efficient solutions



Referees on Request




